
WIRELESS SET TOP BOX

EACH BOX NEEDS TO BE PAIRED TO THE VIDEO ACCESS POINT 

(VAP) SO THIS PROCESS WILL NEED TO BE FOLLOWED FOR

EACH NEW BOX BEING INSTALLED.

Only one box can be paired at a time.

Power On Connect Pair

Plug in the power cord

to the wireless box and

to a power outlet.

Connect the wireless

box to the television

using either HDMI or

component cords.

Turn on the television.

When you see the

image above on the

screen, the box will be

ready and waiting to

be paired with the VAP.

Press the Connect

button on the VAP

(button above the

Model Number,

VAP3402). When the

green LED light

(located above the

words “WiFi Certified”)

starts to blink, the VAP

is ready to pair to the

box. You may have to

press the Connect

button more than once.

In step 1, the box was powered on in preparation

for pairing to the VAP. How you complete the

connection depends on the type of box: 

 

a. If your box is the Arris 2502w, press the “OK”

button on the front of the box.

 

 b. If your box is the Arris 5602w wireless non-DVR

or the Arris 5662w wireless DVR, press the “OK”

button on your remote. 

 

It will take a few minutes to download the

software. Once completed, you can watch TV.
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